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• This report was written by the 
Social Value Business.

• We help organisations and 
businesses by finding out how 
important they are in their 
communities and writing    
reports to tell others.

• Social value is about  
organisations giving value for 
money and helping people in 
their communities.

• Our partners at Make it Happen 
looked at how Reach works.

• Make it Happen asked Reach 
staff for information on the work 
Reach does and worked with 
Reach members to find out how 
being part of Reach has changed 
their life.

• This clear information summary 
report is based on the main 
things they found out.

“If we didn’t take 
part we wouldn’t 

make things better” 
- Reach member

“If your family are 
not there for you, 
Reach is” - Reach 

member



Reach is a group advocacy 
project that supports people with 
learning disabilities to speak up.

Who Reach are and what they do

Reach is part of Asist,
working in Stoke-on-Trent

and Staffordshire.

Reach support people to         
speak up to health and social 

care services about what works 
well and what needs to change to 

make life better for people.

Reach make information clear 
and support people with learning 

disabilities to speak up in 
meetings, deliver training sessions 

and check up on services.

“Reach changes the stigma associated with disability 
and being treated as a vulnerable person so I am 

now treated better” - Reach member



“I am supported to speak up” - Reach member

What is advocacy?

• Asist (Advocacy Services in 
Staffordshire) have been 
advocating for and supporting 
people since 1994.

• Advocacy is a chance for 
vulnerable people to have a voice, 
to think about their choices and 
share their ideas, wishes and 
needs with other people.

• The Foundation for People with 
Learning Disabilities says strong 
advocacy is needed to achieve 
the Government’s vision of “more 
choice and control for all disabled 
people.”

• But in the last few years there 
has been much less funding 
for advocacy as part of the 
Government’s spending cuts.

Advocacy is about supporting someone with physical disabilities, 
learning disabilities  or mental health issues to speak up about 

decisions and choices that affect their lives.



“Here, everyone can 
make a difference” - 

Reach member

Reach Parliament

• There are Reach Parliaments in 
Stoke-on-Trent and Staffordshire) 
where adults with learning 
disabilities (Reach MPs) have 
been voted in to speak up for 
themselves and for other people.

• The Stoke-on-Trent Parliament 
meets 8 times a year and the 
Staffordshire Parliament meets 4 
times a year.

• At Parliament meetings, 
Reach MPs share experiences, 
learn new skills and find out 
information as they are speak up 
for other people.

• Reach Experts who have not 
been voted in also bring their 
thoughts, ideas and experiences 
to meetings and be involved in 
the work Reach does.

“I’m more powerful now 
than when I first started” 

- Reach member



Reach Parliament

• The Reach Parliaments’ social 
value is that Reach MPs and 
Reach Experts share experiences, 
learn new skills and speak up for 
other people.

• Reach MPs and Experts are doing 
something to help other people 
like themselves and what they 
learn is important because they 
can then teach others.

“I am supported to 
take control of my 

world and my future” 
- Reach member

• Reach members said they feel 
more confident in their everyday 
life because they work with 
Reach.

• Reach members gain skills and 
knowledge from Parliament 
meetings that help them to be 
more active in their communities 
and to communicate better with 
other people.

“I can find out 
information, but can 

also give information to 
others” - Reach member



Supporting people 
to speak up about 

their rights and share 
their ideas, views and 

experiences.

How Reach Work

Raising issues 
and awareness.

Working together in 
partnership and in       

co-production.

Helping people to 
get involved and 

feel included.

Supporting people 
to influence, inform 

and challenge.

Making 
information 

clear.Checking that services 
and organisations work 

well for people with 
learning disabilities.



Care and Treatment Reviews (CTRs)

• Between December 2014 and 
March 2015, Reach supported 
adults with learning disabilities 
as ‘experts by experience’ to be 
involved in Care and Treatment 
Reviews (CTRs) in Staffordshire, 
Stoke-on-Trent, Cheshire and 
Merseyside.

• The ‘experts by experience’ joined 
a team of health and social care 
professionals to visit people, find 
out information about them and 
ask questions about their care 
and treatment.

• CTRs were organised by NHS 
England to check on the care and 
treatment of people with learning 
disabilities, autism and mental 
health issues living in hospitals 
and secure units.

• The CTR teams asked whether 
the person getting care and 
treatment:

 is being kept safe and getting
  good care now

 has plans for their future

 could get their care and
 treatment in the community.



Consultations

• From September to December 
2014, Reach worked on a 
consultation for Stoke-on-Trent 
city council about how social   
care services should change and 
what support people need.

• Reach held 22 meetings with 116 
people with learning disabilities 
who spoke up about their past 
experiences, their lives now and 
what they want in the future.

• Reach worked with people aged 
13 to 75. They worked with  
young people in special schools 
and colleges, with the 

     Stoke-on-Trent Reach Parliament  
     and in residential homes.

• The Reach Parliament looked at 
the ideas shared by young people 
and talked about how their own 
lives are the same or different 
from, the lives of young people 
with learning disabilities.

• Reach wrote a report about what 
people said and sent it to

     Stoke-on-Trent city council so it  
     would be used to plan the way 
     social care services support 
     people in the future.



Toolkits

• Reach members worked in 
co-production with health 
professionals to produce Making 
a Difference Together: A Health 
Toolkit in 2014.

• The toolkit is to help health 
professionals supporting, treating 
and working with people with 
learning disabilities, autism and 
dementia in hospitals and in the 
community.

• The toolkit has over 30 booklets, 
leaflets, checklists, presentations 
and other resources to help 
health professionals understand 
the needs of vulnerable people.

• Reach also developed and 
produced shorts films and the 
downloadable PicTTalk app which 
uses pictures to help people with 
disabilities express their feelings, 
wishes and tell their stories.

• Making a Difference Together was 
nominated for two Nursing Times 
Awards (2015) and is an update 
and expansion of My Next Patient 
Has a Learning Disability, which 
won the 2010 West Midlands 
Health and Social Care Award for 
Partnership Working.



Social Value of Reach (£1 = £4.60)

• We worked out how much money 
Reach is worth to the people it 
works with, the local community 
and to the country.

• Using the amount of money spent 
by funders (like local authorities) 
we worked out that every £1 
spent on the Reach project is 
worth £4.60 in the support the 
project gives to Reach members, 
the community and the country.

“Reach is all about education, learning about our 
disabilities and being able to teach others”

-Reach member

• By giving support to people, 
helping them learn new skills 
and be part of decisions that 
affect them, we have worked 
out that Reach save money for 
funding organisations (like local 
authorities and health services).

Every £1 spent funding Reach is worth £4.60 in support

£732,613.64£159,162.00



Reach work in partnership with organisations all over 
Staffordshire and the West Midlands.

Some of their key partners are:

To find out more about Reach:

01782 747872 reach@asist.co.uk


