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Reach is a group advocacy 
project supporting adults with 
learning disabilities in 
Stoke-on-Trent and 
Staffordshire to speak up  
about their lives.

On Tuesday 2nd February 2016 
Reach were asked to work 
with people to find out what 
they thought of 3 plans and 
strategies about services in 
Stoke-on-Trent.

Introduction

One of these plans is the   
Stoke-on-Trent Joint Health and 
Wellbeing Strategy 2016 - 2020.

Another of these plans is the   
Stoke-on-Trent Adult Strategic 
Partnership Plan 2016 - 2020.

The last of these plans is the   
Stoke-on-Trent Children, Young 
People and Families Plan     
2016 - 2020.
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Introduction
Reach advocacy facilitators 
spent the next 4 days 
arranging focus groups and 
making accessible posters 
based on the plans to help 
people understand the 
priorities and talk about them.

From Wednesday 10th to Friday 
12th February 2016, Reach held 
a series of 6 focus groups to 
find out what people thought 
of the plans and priorities.

Altogether, Reach supported 
16 adults from Stoke-on-Trent to 
be a part of this consultation.

Reach worked with 15 adults 
with learning disabilities (2 with 
profound and multiple learning 
disabilities) and 1 carer to 
speak up and share their ideas 
and experiences.

Reach worked with 8 men and 
8 women whose ages ranged 
from their early-20s to mid-70s.
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Introduction

In the focus groups, Reach 
advocacy facilitators first 
supported people to look 
at the 7 Priorities in the Joint 
Health and Wellbeing Strategy.

People talked about the 
priorities, sharing ideas about 
which they felt were the most 
important to them and other 
people in Stoke-on-Trent.  

People then looked at the 
main priorities in the other two 
plans before talking about 
what they felt was missing.

All the quotes, comments and 
ideas in this report came from 
the people who spoke up in 
the focus groups.

After writing down all the 
ideas people shared, Reach 
Advocacy Facilitators wrote 
this report to share with
Stoke-on-Trent city council.
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Priority 1
Increase Breastfeeding 

Most of the people Reach spoke
to felt this was important but 
wasn’t something that really 
affected them.

People said...

Yeah. I’m fine with 

that but they also 

went and cut the 

funding for the 

breastfeeding 

nurse at Cobridge 

Community Centre.

No that doesn’t 

affect my life. 

Maybe it’ll make 

a difference to 

others but there’s 

more important 

things.

Most important 

thing here is that 

women can 

do it whenever  

and wherever 

they want to.

They should. 

Wherever they 

can. But no, 

there’s more 

important things.

Not necessarily 

healthier to 

breastfeed. 

There’s other 

things as well. 

And it’s parents 

choice.
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Priority 2
Healthy Weight 

Most people felt this was an 
important priority and they 
talked about having support with 
managing their own weight.

People said...
You need to start 

at an early age. 

Get nutritionists 

working with kids. 

Education right 

from the start.

People need 

healthy eating 

programmes that 

are accessible 

and easy to 

understand.

I’ve had this with 

the nurse. I have to 

watch what I eat 

because with my 

physical disability 

I can’t exercise. 

I  get advice on  

what to eat.

I’m losing weight  

so the doctor 

spoke to me 

about putting 

weight on. My key 

worker weighs me 

regular to check 

how I’m doing.

I’ve got my 

own target. I’ve 

reached that. 

My support staff 

have been with 

me all the way. 

Helping me out.
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Priority 3
Less Under 18 Pregnancies 

Some people thought this was very 
important. Others felt it had nothing 
to do with them and their lives.

People said...
No.

It’s none 
of their 

business.

I personally think 

if they
educated 

them more. 

Then it wouldn’t 

happen as 
much.

No, I’m 54.

It doesn’t 
matter to

me or
my life.

It’s up to the 

individual. Up to 

them, or the couple 

if they want children, 

even if they’re 

young. A better 

target would be safe 

sex, generally.

You need to 

teach them 

about this in 

schools to make 

sure it stops. It’s 

a good priority 

to have.
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Priority 4
Reduce Smoking 

Almost everyone thought this was 
very important but people were 
worried there isn’t enough support 
and education available for it to 
happen.

People said...

I’ve had to hide 

my Mum’s fags to 

stop her smoking. 

She tries quit on 

her own but she 

smokes more 

when she’s down 

and depressed.

You need start 

anti-smoking 

work - and the 

rest of this with 

education from 

an early age.

I’d just
ban

smoking.

Parents have a 

job to do here. 

Stop their kids 

smoking by 

setting a good 

example.

Make it easier 

for people to 

get the support 

and help they 

need to quit.
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Priority 5
Reduce Alcohol-related Harm

Most people said this was a very 
important priority but a few felt 
it was up to the individual if they 
wanted to drink or not.

People said...

My Mum’s friend 

is alcoholic. 

Everybody knows 

but she won’t 

admit it. She 

hides it and won’t 

admit she’s got a 

problem. How do 

you help her?

I’m all for

talking to kids 

in schools
about the 
problems 

drinking causes.

Affects all the 

people around 

them. Not just 

the people 

drinking. It’s a 

big problem.

Look at all the 

crimes done 

by people who 

are drunk. Or 

accidents. 

They’re not safe.

Keep legal 

drinking age as 

high as possible. 

I’d go 21 plus. 

Cut down on 

drink driving, too.
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Priority 6
Better Emotional Wellbeing   

and Mental Health

Everyone said this was very 
important but a lot of people 
talked about how difficult it is to do 
anything when so much funding 
has been cut.

People said...

There’s so much 

more money 

that needs go 

into this. The 

spending cuts 

are ridiculous.

If my Mum’s 

depressed it rolls 

out on me. Me 

and my sister are 

looking after my 

Mum more and 

more these days,

I went the doctors 

and she referred 

me to the hospital 

for August. I’m 

upset, worried. I’m 

waiting and I need 

it sorting out. Made 

me feel worse.

It’d be hard
to say NO 

to this one, 

wouldn’t it?

Mental health 

and wellbeing is 

more important 

than money. The 

money should 

come second.
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Priority 7
Keeping Older People

Safe and Well

Everyone said this was either the 
most, or one of the most important 
priorities.

People said...

Carers getting 

older. Roles 

reversed. Keep 

them safe as they 

get older keeps 

them AND the 

people they look 

after more safe 

and secure.

Keeping people 

safe in care 

homes. Mum 

was in one and 

another resident 

threatened her.

Get young 

people involved 

in helping them, 

doing voluntary 

in care homes. 

Get them mixing 

together, talking. 

Better attitudes for 

the future.

Lots of older 

people end up 

just looking out for 

each other. Not 

enough help and 

support for them.

Everybody needs 

help them. Look 

out for them

when they can.
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People talked about the priority for 
Preparing for Adulthood (Transition).

People said...

Very important 

this works 

properly so it 

doesn’t cause 

stress on the 

person and on 

their family.

It’s really 

important that 

people get the 

right help with 

transition so 

it doesn’t go 

badly wrong.

People also looked at the priorities 
in the Children, Young People 
and Families Plan and the Adults’ 
Strategic Partnership Plan.

I’ve just gone
through transition. It was

good. I knew what was going
on. People asked me what I 

wanted. They made changes to 
things for me. My wheelchair is 
really big and it stops me doing

lots of things. They’re helping
me look at getting 

a new one.
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Everyone felt these were important 
priorities because they would help 
children make the best start in life.

People said...

Getting help early

is really important. 

Especially in

health. If you can 

spot a problem 

early you can do 

something about it.

People talked about the different 
priorities for helping and supporting 
children, parents and families.

It’s good as
long as you can

get a social worker. 
Most of the time you 
can’t get one when 

you need them.

Teaching
people to look after 
their children so they 
learn and get on and 

grow up to be good to 
other people.
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People said...

It’s not really
about getting people
a job that’s right for

them. It’s about getting 
people off benefits. And 
they’re taking benefits 
off the wrong people, 

anyway.

Where 
are these 

bloody jobs 

anyway?

People had a lot to say about the 
priorities for Skills and Jobs.

I think it’s brilliant 

that people can 

get jobs if they’re 

out there but 

they need the 

right support and 

training.

How do they expect
people who’ve never been in the

world of work to suddenly be able to get and
keep work they can do, that they can handle with 
their emotional wellbeing and that will pay off to 

really get them off benefits? Will there be a
mentor or job coach to help people
with learning and other disabilities?
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After looking at the priorities in 
the plans, people talked about 
things they thought were 
missing.

People talked about:
• Support
• Family Carers
• Hate Crime and Bullying
• Public Transport.

“Support shouldn’t be left out. 
It should be one of the main 
targets.”

“What about the people in 
Stoke-on-Trent who wouldn’t 
be able to live their lives 
without support, without a PA 
(Personal Assistant)? Why isn’t 
that in there?”

“Support is really important 
for people. It needs be one 
of these priorities. Support you 
can get hold of when you 
need them. Support staff that 
are person centred.”

Missing Priorities
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“Support is one of the things 
that needs better joined-up 
working from organisations.”

“The support and care I get, 
with my learning disability and 
physical disability, if I didn’t 
have that support I’d be left 
out but with that support from 
PAs, and my from my Mum and 
Dad, I’m not left out.”

“Support comes from all 
angles. And it comes from so 
many different places – family, 
friends, community, paid 
staff, social care and health 
services.”

“I support one of my carers, 
emotionally. She’s got 
problems and talks to me 
about them. Support goes 
both ways.”

“I get 1-to-1 support. I go out 
lots. I do more than the other 
people in the residential home 
I live in. Without that support 
my life would be difficult. I 
don’t know what I could do.”

Missing Priorities
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“Public transport is terrible. You 
have to wait too long. And for 
people who can’t use them, 
they need more support.”

“There’s lots of issues about 
bus drivers not putting down 
ramps for people, letting other 
people take up the wheelchair 
spaces.”

“What about family carers? 
– they go to hospital 
appointments with us, give us 
support. They don’t get paid 
to do that. Family carers – they 
should be helped. That should 
be one of the main targets.”

“Bus passes and getting about 
is difficult. The restrictions on 
bus passes is a problem for 
disabled people. It gets in the 
way of getting out and about, 
going to work.”

“You need the Police, the 
council and charities working 
together to stop hate crime. Try 
to get people to treat others 
better. Show them disabled 
people are the same as 
everybody else.”

Missing Priorities
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Other Questions and Comments

In the focus groups people 
asked questions about how 
all this was going to work, 
and made other comments 
about how services should be 
planned in Stoke-on-Trent.

“Services need work so they 
fit in around times that suit 
people – for them and for the 
people supporting them.”

“Where’s the funding coming 
from? With the funding that’s 
being cut, everything costs 
money. All these things cost 
somebody money to put in 
place. Where’s the money 
coming from, especially with 
the council services?”

“We used to go on holiday but 
now we can’t afford because 
of the cost of things like gas 
and electricity. My parents are 
OAPs and it’s disgusting the 
amount they have to pay out. 
My Mum gets direct payments 
but it’s just not enough. How 
will any of this help us?”
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Other Questions and Comments

“Money shouldn’t be the main 
issue. It’s about people and 
their lives.”

“All these things should be 
happening already anyway.”

“People with learning 
disabilities still get separated 
from society.  We should do 
what everyone else does. 
Why shouldn’t we be out 
there doing the same things 
as everybody else? Being part 
of society. I really don’t agree 
with people with learning 
disabilities being segregated.”

“There’s not enough in any of 
these plans about people who 
need help the most – people 
with learning disabilities and 
other disabilities. It’s all too 
general.”
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During the focus groups, 
some people looked at and 
commented on the plans 
sent out by Stoke-on-Trent city 
council.

“They say they want to make 
things clear. Clear? This isn’t 
clear. They need more work on 
that so people can take part.”

“No, they haven’t done that 
clearly. The writing’s too small. 
There’s no pictures. They need 
highlight the main points, the 
things people need to know 
about. The wording wants be 
clearer, easier to understand.”

From July 31st 2016 all health 
and social care organisations 
need to follow the Accessible 
Information Standard and 
make sure people get 
information that is clear and 
easy to understand.

Comments on Clear Information
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Contacts

Pictogram images used in 
this report were made by 
Reach.

For more information about 
this report or Reach please 
contact Mark Evans  or 
Andrew Garvey on
01782 747872 or email
mark.evans@asist.co.uk
andrew.garvey@asist.co.uk

Reach is part of Asist,
Advocacy Services in
Staffordshire.

Thanks to Photosymbols for 
some of the images used in 
this booklet.


